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Intro
Dear Member

I

cannot believe what has happened
over the last three months! In the last
edition, we were wishing Bernie all the
best on her retirement. That seems
so long ago. Right now, we are in the
middle of a pandemic, a global crisis and
tragedy on a scale that is hard to fathom.
There are a lot of new things for us to
learn...about the virus, controlling its
spread, social distancing, treating the
sick, and how our governments should
react to this chaotic situation. It is like we
have all been dropped in to study for a
test in a class that no one signed up for.
It is confusing and hard to process.
It has challenged every aspect of our
members’ lives and in so many different
ways; how services are run, if they currently even need to run, front line workers, with managers having to take into
account employees health needs, caring
responsibilities, ethnicity.
We have undertaken mammoth tasks in

the branch. Getting everyone where they
needed to be was the easier challenge
when the pandemic hit. Working with the
Council to agree on services which had
to remain open and operational, we’ve
undertook risk assessment consultations
and site visits. However social care, with
the lack of pay provision and PPE, and
the school challenges with, firstly staying
open for key workers children, and then
the Government’s announcement to expand or reopen on the 1st June, gave us
our biggest challenge.
I have sent out bulletins and advisories about all aspects of our work. Our
biggest challenge has been reaching
members. With our branch admin staff
working from home, it has made it more
difficult to run large scale paper bulletins
that could be sent to workers’ homes.
We have had to rely on email, Facebook
and our website. We quickly began to
realise that we have a couple of hundred
members for whom we had no email address, and some members who we had
works emails for, but were not in work or

didn’t have access to their emails. I know
Jayne Clarke is addressing this is her
article (page 48).
Jayne and I have remained in the branch
office during this crisis - it has allowed us
to remain focused on operational matters, and our branch staff have worked
from home, so we have remained operational to members by phone and email.
In turn our stewards have done a fabulous job in dealing with your queries.

We have started to resume our internal
meetings, using new media platforms
to have virtual meetings to share issues
as they arise, to seek solutions and to
ensure the branch remains a functioning,
effective branch.
However, our biggest challenges still lie
ahead...
Andrea Egan, Branch Secretary

What Next For The Pandemic Recovery?
Branch secretary Andrea Egan writes on local
authority funding and why we must rise from the
ashes, be brave, and be bold! Coming to a town
near you!

L

ocal authorities across Britain are
tasked with meeting local social
needs arising from the coronavirus
pandemic and its economic consequences. They have never been in
a worse position to do so. Already
ravaged by over ten years of austerity,
they now face even bleaker financial
challenges - unless there is a fightback.
The effects of this crisis, as always, will
be felt most by the working class and
most vulnerable in our society. This
will throw into even sharper relief the
failure of the capitalist system to in any
way care for those most in need.
Expecting an
increase in
demands on
social care,
Boris Johnson’s Government used the
Coronavirus
Act in March
to reduce
the statutory
obligations
of councils
towards vulnerable adults

and children. This was clearly an anticipation of services being unable to
cope.
I have written to Bolton Council Leader, Councillor David Greenhalgh, the
Chief Executive and the People’s
Director, the town’s commissioner for
social care, to raise the plight of care
workers and the challenges they face
in respect of SSP or no pay, as they
either fall sick with the virus or have
to follow Government guidance and
shield. The responses have been poor.
Clearly the Council in Bolton feels it
has no power or financial contribution
to assist private care home staff.
Over a decade of cuts and privatisation in the care sector has led to the
devastating impact of the virus in care
homes. Over 20,000 residents and
over 100 care workers have died so
far in the pandemic. More than 1,000
care providers in the UK now compete
to make profit by caring for vulnerable
elderly people. The consequences include low wages, poor conditions, lack
of PPE and insufficient cleaning.
It has always been the branch’s view
that a fully funded, nationalised care
sector, run democratically by workers,

residents and local authorities, would
be far better placed to respond in the
interests of resident and staff safety.
Warnings from the Local Government
Associations (LGA) about impending financial crises have forced central Government to pledge an extra £3.2billion
in funding. But this is not even enough
to cover the immediate demands of
the pandemic. The Labour Party reported that local authorities are facing
a £10billion black hole. On top of that
looms the effects of a longer-term recession, bringing increasing demands
for public services and benefits, and
decreasing revenue.
Following the last recession in 200809, successive governments set a
path towards removing any funding
that councils received from central
government in the form of the ‘revenue
support grant’. To date, this amounts
to the theft of £16billion from local
authorities, and ultimately from
working-class communities.
This has led most councils to cut jobs
and services while seeking to generate
all of their own income, largely through
council tax and business rates - rather
than fighting to get the stolen billions
back from the government. Many
councils have introduced or increased
charges for some services.
And many councils have tried to fill
some of the gap through high-risk
capital spending - borrowing money to

invest in commercial property. Local
authorities have spent £6.6billion for
this purpose in the three years since
2017-18, the National Audit Office
(NAO) reports. The NAO warned in
February that this leaves councils
vulnerable to recession. In fact, all the
measures taken by councils trying to
partly fill the huge gap in funding have
left them vulnerable to an economic
downturn.
Local businesses will struggle to
pay their business rates. Increasing
numbers of workers will be unable to
afford council tax, or find themselves
forced to claim Universal Credit,
reducing their liability. Charged-for
services can expect a reduction in
demand. And who will now pay to buy
or rent councils’ commercial property
investments? This is not to mention
councils’ decimation of their own
services, which in the past could have
mitigated some of the worst social
consequences of poverty.
Local authorities are responsible for
a substantial proportion of public
spending. They hold the potential
for some localised planning of state
funding. Government at a national
level has demonstrated its complete
inability to respond to the Covid-19
crisis. Local government is one area
in which councils particularly could
have demonstrated in practice how to
prioritise workers’ health rather than
bosses’ profits.
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Reablement worker Andrea Entwistle

Coronavirus Crisis: Bolton
UNISON Members at Work
During the lockdown, Bolton
Council staff have continued
working to the best of their ability.
Here we ask a section of them how
it’s been, both for themselves and
the public attitude towards them...
Bolton UNISON office
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Council Workers Lifeline
for Vulnerable People

The Market Porters

Bolton Council’s Special Needs
Transport staff are amongst the
many thousands of key workers who
have been stepping up to support
vulnerable people in local communities during
the coronavirus pandemic.

O

ur members in Bolton Council’s
Special Needs Transport have
worked hard during this awful
COVID-19 crisis to support vulnerable
people in local communities. They
are out there, 365 days a year, rain or
shine, delivering hot nutritious meals
and giving much needed social contact
to people who are elderly, isolated and
anxious.
Staff still need to enter the people’s
homes, as this is usually the only way
meals can be delivered. Naturally
there are concerns about safety, but
they are committed to ensuring their
clients receive their meal. UNISON
has been working with the Council
to ensure that all staff have the right
Personal Protective Equipment
and that they know how to use it.
Equipment includes hand sanitisers
and rubber gloves for meal delivery to
help reduce risks.
Special Needs Transport staff are also
working as part of Bolton Council’s
humanitarian response. Every day
they’re out delivering food parcels and
collecting prescriptions for vulnerable
people who cannot leave their homes.
They are also delivering Personal
Protective Equipment (PPE) to local

A

care homes and wherever else it’s
needed, whilst helping refuse collection
staff to maintain social distancing
through transporting them around
collection routes. Our Special Needs
Transport workers are doing a vital job
and we are really proud of them.
Jackie Peploe, Branch Chairperson
of Bolton UNISON
Photo shows Paul Burke, Special
Needs Transport Driver and UNISON
member.

lthough they are currently doing
the same job there have obviously
been changes for market porters.
They are alternating shifts, have the
relevant PPE, and wear a sign on their
back saying ‘Key worker – keep your
distance’.
They are now managing the numbers
of the public going into the market,
and have put signage and notices
up asking people to observe social
distancing and keep to the two metre
rule, which on the whole is working.
However they do have to ask members
of the public to move on when they
start to congregate.
There is an appreciation from the
public for what they are doing;
however, as anywhere, there are
some who aren’t and that is when their
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excellent customer
service skills are
of use. The stall
holders have been
great and are now
doing deliveries
which should
continue after lockdown.
They are all doing their best and have
colleagues, such as Derek. His parents
are in a care home and he hasn’t seen
them for months, his wife has health
problems and he also has underlying
health conditions, but is still coming
into work with a smile on his face and
giving a great customer service.
Photos show left to right Sam Aspinall,
Ged Hargreaves and Mike Rawlinson.
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The Refuse Collectors...

Throughout the coronavirus crisis the refuse collectors
have been out doing their job, in eerie circumstances.
Here domestic bin wagon driver Glynn Wakerley and
recycling wagon driver Andrew Wilkinson tell their
lockdown stories...
Glynn’s Story
When we went into
full lockdown it was
eerie because there
was nobody on the
roads. A few cars
maybe, but it was like
one of those old horror
movies where you go
out and there’s nobody,
just the odd person.
It was definitely like

a horror movie or
one of those sci-fi
movies where the
streets are deserted.
But everybody still
expected a collection, so we did...
I wasn’t really scared during the
lockdown. I work with two guys and
we’re all in our fifties, with a combined
age of about 160 in our wagon,
so I knew they’ve got family and
grandchildren, and neither I nor they

would do anything to put us at risk.
At first it was pretty safe but then, week
by week, people started emerging and,
because they’d shut all the tips, we’d
get a lot of requests for moving extra
bags and rubbish. We went back to
management and said that we were
getting hassle so they printed all these
leaflets pointing out that if we took the
extra somebody else might not get their
rubbish removed.
Everybody was cramming more into the
bins, and there were a lot more than
normal overloaded with the lids up. We
didn’t knock bins back for that because at
the end of the day people need their bin
to be emptied, it’s an essential service.

14													

It was weird because in some areas there
were old people coming out of their doors
and clapping us going ‘Thank you very
much’. We’d find boxes of chocolates on
top of the bin and children would leave
pictures. It’s been across all the service
so all the lads have the pictures in their
wagons. But at the end of the day we
were just out doing what we were paid
to do.
It has, however, been a double whammy
for the lads on the back of the wagon
because they were walking two or three
miles extra per day and were putting
extra tonnage on per day, so they have
been a little bit more fatigued but we’ve
just kept going.
The other problem we had was parked
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Waste Collection
Throughout Greater
Manchester, just in April,
there was a 37% increase in ‘residual’ waste
(black bins), an extra
10,485 tons at a cost of
£858,000, while trade
waste fell by 37%. Total
losses are expected to be
£2.858million by July.
Photo by Louise Garman

cars, which was an absolute nightmare
because everybody was at home and
there’s a lot tight areas but I don’t think
there were many instances where
nobody got a service.
When the virus first came to light we lost
twenty staff, maybe more, who were sent
home with underlying health conditions
and they had to put the service back
together with whatever people they’d
got. Initially they dropped all the recycle
services and just kept domestic and
green waste running.
First we were given hand sanitisers, then
it was bit by bit as the Government slowly
introduced stuff. The biggest impact
for us was social distancing because it
meant that we couldn’t have any more
than two loaders in the cab at any one
time, just a driver and loader.
The Council put on minibuses in the
morning that ran lads out to pick-up

locations and then we’d meet at certain
collection points. I’ll give the Council its
due; they have stuck to the guidelines
and have done everything possible –
we’ve got signs in the cabs for people
to stay away from the wagon, we’ve
got signs about social distancing, and
PPE. Social distancing and people not
adhering to it has been the only unnerving part...
Andrew’s Story...
Every day it was like Christmas. We
noticed a big difference in what we were
collecting because there were more
people are at home, so the cardboard
bins were full. Even my wife was getting
something delivered almost every day.
The rounds go mental at Christmas but
the Council throws resources at it, like
extra wagons, but we can’t do that, so we
were going to the tip a couple of times
and finishing later.

We were picking up half again than what
we used to and you can’t get it on the
vehicles because of the weight, so we
were having to leave stuff, and people
were dumping it in the back alley, which
wasn’t good.
We’ve been working right the way
through and on the whole the public
have been very nice; people coming out
giving us cans of pop, not realising...but
I put it in the cab locker for a few days.
It was very kind, and children have done
drawings which we’ve put up on the
front of the dash so they can see it when
we drive around.
We always wear gloves. Management
used to complain about the amount of
gloves we wore but now they are giving
them out like confetti which is good.
They don’t provide masks but we have
our own anyway and if we’re working
close by we social distance. We always
chuck the gloves away at dinner time
and get fresh ones.
We also have hand gels and sanitiser
in the cab, and, due to the amount
available it’s become a habit really.
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We’re gelling our hands maybe thirty
to forty times a day. My hands are like
the north face of the Eiger but we’ve all
stayed healthy.
Both my loaders have cars so meet me
on the round and if there’s a distance
between areas where we work they will
drive there. My wife has an underlying
health problem and I’m quite strict, but
they are both quite good and keen to
adhere to Government regulations.
We’re not worried really. It’s a concern
as some of the areas we go to people
are just not bothered. We keep away
from them but a lot of the time the
elderly will come out and want to grab
you but we’re very conscience about
keeping safe and clean.
The service has been under strain
because of staff being genuinely off
work but people want their bins emptied
so we’ve worked above and beyond to
do that. 95% of everything gets done
and I think the public in Bolton should
be grateful and deem themselves lucky
compared to other councils.
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The Cornavirus
Testing Officer

Phil Chanin is a Commissioning Officer for Bolton
Council and UNISON Senior Steward but during the virus
crisis switched to organising local testing...

I

normally commission services, which
can be anything from public health to
social inclusion, but after a few days off
I came back in, logged on and found
that I’d been volunteered for this, so
it was pretty much playing catch up
straight away.
It is very much an
admin role, making
sure that people
are booked on for a
coronavirus test but
because you’re having
to phone them up, you
can tell sometimes that
they are really scared. I
had a lady a few weeks
ago whose sister had
died of COVID-19
and she had come

down with the symptoms, so had her
husband, and she was
just massively scared and
needed a test. The one
thing we’ve been able to
do is to get people fasttracked into getting a test
really quickly which has
been fantastic.
Testing had originally been done
nationally by Deloittes and it wasn’t
great, and it didn’t help because the
Government were always changing
what they were saying. As soon as you
woke up the next morning you knew
it was going to change, and you were
getting battered by emails saying what
the new testing regime was and who
was eligible.

At first we were having to send people
to Manchester Airport, which from
Bolton is a 45 minutes drive, and if
you’re not feeling so great getting in
the car and travelling for that time
and then having to queue up wasn’t
the best thing, so we managed to get
Bolton Wanderers’ stadium which
for most people was around fifteen
minutes away.
The Public Health section of Bolton
Council set it up and the initial testing
was for key workers, council workers
and NHS staff, but we very quickly
latched onto the fact that care homes
weren’t being picked up, so we a did lot
of pushing to make sure care homes
got their staff into Bolton.
Some people have just laughed off the
testing but you do get a reasonable
number who are quite shocked about
it and are quite apprehensive. You end
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up gagging on the stick because you
have to push it right in there yourself
and I do expect some tests to be
inconclusive but the majority of people
do it right. You could walk away from
that testing station go back into work
and immediately come down with it so
it’s just a snapshot of that particular
day.
Long term, as long as cases are
around, people are going to have to be
tested but one thing that’s not kicked
off properly yet is the track and trace
and that has to be the next step. It
should be done locally.
This is an easy enough admin role
but it is rewarding, because if you can
alleviate somebody’s fear you walk
away and think you’ve done a good
job....
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Council Reablement Workers
Step Up to Support Vulnerable People

Janine Robinson, Resource Planner with
Bolton Council Reablement Service.

Reablement
Workers On The
Job
“Our job can be really
difficult at times but we are
committed to the people
who we support”
Gary Lindsay

Gary Lindsay and Amanda Green

“It’s true the work we do can
be really trying but it is really
rewarding.”
Amanda Green

W

orkers employed in the Reablement Service of Bolton Council,
based at Castle Hill, are amongst the numerous public service
workers who have been stepping up to support vulnerable people in
communities across the town during the coronavirus pandemic.
“Our members in Bolton Council’s Reablement service do an
absolutely brilliant job” says Branch Secretary Andrea Egan “They
work hard to support vulnerable elderly and disabled people living in
their own home, offering all manner of personal care and support 365 days a year.
A lot of work goes on behind the scenes with support workers, support planners
and managers working closely with the NHS, Social Workers and families to
promote independence and help to keep people out of hospital.”
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Andrea Entwistle

“I love my job, but every day
as reablement workers, we
all have to think hard about
how we can reduce the
risks to vulnerable people
we support. We also have
to think about the potential
risks to ourselves and our
families”.
Andrea Entwistle
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Children’s Social
A Day In The Life of A Primary
School Key Worker
vulnerable kids. We register their arrival
and ensure they wash their hands before
mixing with the other children. Some staff
have been put in a difficult situation, as the
schools they send their children to have
said they are not key workers...but the
schools where they work have said that
they are. This has resulted in them having
to bring their children into work which
causes anxiety that their children may
catch the virus.
At school, the children are engaged with a
range of activities, starting with Joe Wicks’
fitness session, then doing English or
maths work, and later doing some outdoor
activities. The craft activities are difficult
because of the gloves, and we often rip
them during this time. The temptation is
there to not bother with the gloves but it’s
not worth the risk.

Bolton schools have been open throughout the coronavirus
crisis for vulnerable children and key workers’ children. Here
Alex Helsby describes what it’s like...

T

o limit the number of staff in school
we have been split into teams and we
work one week in four, with three teaching
assistants in, and usually a teacher and
the head or deputy on site.
We begin the day by washing our hands
and putting on our PPE, nitrile gloves.
I personally bought myself some none
prescription glasses after advice from our

trainer on a paediatric first aid course a
while back. He informed us that this extra
barrier reduces the likelihood of viruses/
bacteria entering our bodies through the
eyes. Some staff wear face masks, and
would like whole face visors should the
schools be reopened on a large scale.
Every week we look after a small group
of key worker’s children and identified

As often as possible we wipe down
surfaces such as Ipad screens and tables,
reminding the children to social distance.
We have to try and be pragmatic so as not
to upset the children. As the weather was
nice we were spending as much time in
the fresh air as possible but with more rain
it has been a bit more difficult to keep the
children inside all day.
We engaged them in decorating a banner
for the school gate to celebrate the hard
work of other key workers, and discuss
with the children how a community is
made up of different people who are all
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important to keep things going. Above
all we are trying our hardest to keep the
children happy and worry free during this
time of great change.
Not all of them have the internet at home,
and this means that some of them feel
very isolated and upset by the changes to
their life. When a child is particularly upset
this presents a quandary, especially if they
are very young as we feel obliged to cheer
them up and may want to give them a hug,
but are concerned that either we may pass
the virus on to them or vice versa.
Staff having lunch wash their hands before
and socially distance throughout, while we
have a one way system for the corridors
and try very hard to avoid any contact. We
laugh nervously as we try to navigate the
school without any contact.
Once the last parent comes to collect
their child, we leave site immediately,
after washing our hands and disposing of
our PPE. Because I am concerned about
spreading the infection to my partner,
who has mild asthma but isn’t designated
as vulnerable, I try to make sure I put all
my clothes straight into the wash after a
shift and have a shower immediately...It
probably doesn’t make much difference
but you just tell yourself every little thing
you can do might add up to keep you safe.
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Bolton NICE Feeding The People During
The Coronavirus Crisis

While most people were locked down, thirty
volunteers from Bolton NICE were out feeding
and clothing the needy...

F

or 365 days a year, retired
Bolton UNISON member Martin
McLoughlin and the thirty volunteers
at Bolton NICE foodbank charity feed
and clothe anyone in need, while also
helping them with furniture, benefit
claims and more. Despite the recent
coronavirus crisis it’s been very much
business as usual...in very unusual
circumstances...
“Demand has gone up somewhat”
Martin explains “Today we’ve had
around eighty people come in just for
food, while we’re doing emergency

deliveries to people
who either can’t get
here or who are on
medical lockdowns.”
Donations have also flooded in, both
from local pubs and clubs that had to
close and from the public given that
charity shops in the town have been
closed. Bolton UNISON has also
offered emergency transport to help
with dropping supplies and turned up
early in the lockdown with Easter eggs
and other donations.

“Originally we had a stand by team
in case people got ill but none of the
volunteers wanted to go home, even
85 year old Eddie” Martin enthuses
“and we’ve also had new volunteers.”
As usual, the Bolton NICE team is
basically filling in the holes in the
welfare system, as emergency Council
parcels are usually delivered on just
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one day per week, and if people don’t
get them or aren’t on the list this charity
is there...“People get hungry or need
help 365 days a year, so we’re filling
in the cracks in the system but doing it
with no funding while others are getting
lots.”
One good thing that has happened for
Bolton NICE is that, after trying to get
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larger premises from Bolton Council
for a number of years, it has finally
been given the old Quest Centre on a
short term lease. It’s got twenty rooms,
which are already full of clothes,
furniture and food, a huge step forward
from its previously ultra cramped HQ at
Allerton House.
“We asked Bolton Labour Council for a
building some time ago but the funny
thing is that it’s the Tories who have
given it to us which is absolutely mind
blowing” says Martin “It’s a short term
lease but we need stability and we
need it permanently. If we can keep
the building we are looking forward to
making a soup kitchen and basically
giving people more daily support...but
we don’t know what the future holds...”

Food Bank
Bolton: An
Insider’s View
During 2019 a
group of volunteers
from Bolton
NICE came
together, under
the banner Bolton
Community
Smile, to make
an Ambition
For Ageing
documentary
about poverty,
homelessness
and isolation in
their town, with
help from an
array of media
professionals,
plus actor and

journalist Nigel Pivaro (Coronation
Street’s Terry Duckworth).
The final twenty minute film looks at
the real life experiences in an honest
portrayal that holds nowt back, as the
group re-enact the infamous Victorian
Penny Hang in Bolton Town Square,
where one lad says he would rather do
a night ‘on the line’ than in a modern
day doorway. It’s still grim up north –
but there’s jokes, raps and lions along

the way! The world premiere was held
at the The Roundhouse pub just before
the lockdown, to a packed audience.
See the documentary on YouTube
on producer Rafe Conn’s
Channel: www.youtube.com/
watch?v=d5KV7s4txLM
And the short film of the
Premier at www.youtube.com/
watch?v=qqDh4FPhEaI
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One of the first businesses allowed to open postlockdown was Bolton Council’s Heaton Fold Garden
Centre, which has since been ‘super busy’...

H

eaton Fold garden Centre wasn’t
expecting to be one of the first ‘nonessential’ businesses to open in Bolton.
It had been shut for seven weeks during
the coronavirus crisis and had stopped
half of its plant growing. Then it was
given the go-ahead to open...and it
flowered back in totally new ways.
“We’ve had to follow a blueprint that
businesses like supermarkets have

used, so it’s a one way
system in and out to
reduce interaction at
doorways, and a limit
of twenty people on
site” explains Manager
Craig Brayshaw “We
have a marshal on the front who cleans
the trolleys and advises customers on
the procedure.

Photos by Louise Garman

Heaton Fold Garden Centre
Blooming Back to Life

“To protect staff and customers further,
the toilets and cafe are closed” he
adds “The problem for us is that we
cancelled fifty per cent of our growing
while we were closed because we
didn’t think we could sell it, and we
didn’t know how long we were going
to be shut. So that’s been difficult,
not having the volume of plants we
normally have, and now having to
source them from Holland and all over
to get what we can.”

On the day we visited Bolton’s hidden
garden gem, the sun was out and the
place was packed to its new capacity
with people queuing to get in. Craig put
it down to three reasons...
“It’s been super busy” he said “The
weather has been on our side, people
are bored sat at home and those with
gardens want to be in them, and,
thirdly, people want to spend some
money and the only places they could
do that were supermarkets and garden
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centres. They can’t go on holiday so
we’re getting told that they’ve got spare
money and are spending it on homes on
gardens.”
It’s all good news for the Centre which
has expanded massively over the last
few years, increasingly staff from five to
twelve, whilst creating a new cafe, and
more outdoor and retail space. Even
during the last few weeks before opening,
the Centre was in demand doing home
deliveries.
“The Council has been extremely
supportive with resources, allowing me to

bring in staff from other services to do the
gates and driving” says Craig “I just hope
that there’s funds for later in the year
because the crisis has cost them a lot of
money; that’s the worry for staff. It’s ok
now but the Council will have lost income
in other areas and we just hope they can
survive that long term.”
In the meantime, the place is
blossoming...“It’s a fabulous place to work
and everyone’s great” he enthuses “It’s
hard work in a nice environment. A lot
of this is down to Jackie Peploe, Kevin
Roberts and Neil Wilcox who have helped
me realise this.”

The only downside has been that
normally the place has lots of adult
students with learning difficulties
working but as they are classed as
vulnerable their placements have had
to be suspended. When they are back
in Heaton Fold people will know that
things are really getting back to some
kind of ‘new normal’...In the meantime,
for anyone who still hasn’t visited the
Centre, get down there, social distance
and help nurse Bolton’s economy back
to life...

Heaton Fold Garden Centre is open
seven days a week and Bolton
UNISON members and Bolton
Council staff can get 10% discount
on outdoor stock on production of a
wage slip or ID card.
For opening times and details
of events see the website www.
heatonfold.co.uk/.
Overdale Drive, Heaton, Bolton BL1
5BU 01204 336848
Photos by Louise Garman
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Staff Denied Proper PPE
At Birtenshaw School
Unions fear for the safety of staff...

W

hile at least three staff members
at Birtenshaw special school in
Bromley Cross have been diagnosed
with coronavirus, managers are still not
allowing proper PPE equipment to be
worn, whilst refusing to furlough vulnerable
workers.

Schools Update...
I
t has been a busy time at Bolton
UNISON as we cover 126 schools and
have a very high membership. After the
announcement in March that schools in
England would close to the majority of
pupils, members have been contacting
us to raise questions and concerns in
relation to a number of issues affecting
them and their families. We have been
sending regular updates to members
offering advice and support and have
seen a significant rise in the amount of
new members joining UNISON.

The current picture in Bolton in relation
to schools re-opening to more pupils has
been mixed. The local authority has left
it to heads to make their own decisions
in regards to which year groups can
return, with some delaying re-opening
and others deciding they would only
take Year 6 pupils and some saying
they would be taking less than the
Government recommended 15 children
per bubble. Every school is different,
some are much smaller than others,
some have two form entry so therefore

there hasn’t been a one size fits all
approach.
Key to further re-opening has been the
individual school risk assessments and
we are encouraging members to read
these carefully, in conjunction with the
joint education unions’ checklist and to
raise concerns if they feel that these risk
assessments are not being adhered to.
There has never been a more important
time to join a union, to work collectively
and ensure
that our
workplaces
are safe for
both staff and
students.
Lauren
Alergant
Bolton Unison
Schools and
Children’s
Services
Convenor

“The school hasn’t been applying the
correct PPE procedure as per advice
from Public Health England in which you
are supposed to wear a face mask in the
care sector” explains Ryan Quick, Bolton
UNISON case worker and organiser “They
have categorically stated to members of
staff that they shouldn’t wear masks as it
might make the service users anxious and
scared.
“But my argument is that it’s not for
individual managers to say what the
correct PPE is, against Public Health
England advice which should be followed
to the letter, to protect staff and ultimately
service users and the wider community”
he adds.
The special school is a private charity
and thus there’s only so much pressure
that can be put on it by either Bolton
Council or the Department for Education,
and managers won’t even entertain the
notion of vulnerable staff being furloughed
to shield from the virus, despite recent
changes in Government policy allowing it.
“The Health and Safety Executive have
contacted the school but it’s not changing
its position on anything” Ryan says
“Whenever Birtenshaw has communicated
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with members of staff
it has spoken about
the difficulties the
school could face
and the potential job
losses - which to me
is a veiled threat that
‘If you do go against
what we say you will
be first out of the door
when we do impose
redundancies or job
losses’.”

Stop Press

Ryan Quick adds: “We
have had communication with the Council
which has conducted its
own assessment and
has concluded that it is
satisfied with the situation at the school. As a
Union it is our primary
objective to ensure
our members work in
a safe environment.
As such, staff are
We encourage Birtenfearful for their jobs
shaw to work with us
and are complying
to ensure the concerns
with the scandalous
our members have are
attitude of the
addressed to avoid
school...
unnecessary stress at
“We believe in a lot of a time where their sole
focus should be on the
ways that this could
safety of service users.”
be unlawful, and all
we can do now is
wait to see if there is
any potential litigation in the future from
personal injury, which sounds terrible”
Ryan explains “But we’re not just talking
about a slippery floor or something, we’re
talking about a virus that can kill you.
“We don’t want to be advising our
members or their family about how they
can go about pursuing justice for this if any
members are left permanently injured by
this or, at worst dead” he adds.
Both UNISON and the National Education
Union are working together to try and get
the school to be more humanitarian.
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Money Skills Service Deals
With The Finance Fallout
From Coronavirus...
While everything finance is almost still on hold
after lockdown, experts are expecting a ‘tsunami’ of
household debt and arrears in the months ahead...

B

olton Council’s Money Skills
Service has continued to offer
advice throughout lockdown, appearing
in staff briefings and helping workers to
switch fuel tariffs or suppliers to save
money.

from November
this year, and
economists
envisage this
reaching a peak in
2021.

However, referrals have reduced
considerably for a number of
coronavirus finance reasons, including
that landlords and mortgage lenders
are unable to take enforcement
action until later in the year; that
banks are giving customers interestfree overdrafts, up to the first £500,
for three months; and that people
owing money to almost any financial
institution – from credit cards to
catalogues - can ask for a three-month
payment holiday. There are also
payment holidays on mortgages, while
at the moment bailiffs have been called
off for the duration of the crisis...

“We are currently contacting previous
customers to see how they are coping
and encouraging customers to take
action now before the recent measures
end, interest accumulated kicks in and
creditors start chasing for arrears and
debts again” says UNISON member,
Clare Maskrey of Bolton Money Skills

But the hiatus is only temporary
and Phil Andrew, chief executive
of StepChange, has warned that
poorer families will face a ‘tsunami’
of household debt and arrears due
to the crisis, while the Institute of
Money Advisors is anticipating a 60%
increase in demand for debt advice

For Money Advice call 01204 331965
or email
moneyadvice@bolton.gov.uk
For Budgeting and switching utility
bills advice call 01204 331983 or
email moneyskills@bolton.gov.uk

“If anyone is feeling the pinch or is
worried about how they will cope with
their finances in the coming months
now is a good time to get in touch with
us” she adds, imploring Bolton staff
members or anyone else in the town to
beat the expected debt coping rush.

Coronavirus and Your
Rights at Work
T
hroughout the Covid-19 crisis, many
UNISON members have continued
to work providing essential services
to help deal with the pandemic. Some
have carried on working at their usual
workplace, others have been redeployed,
while some staff have worked from home.
UNISON nationally has been working
proactively with the Government and
others to keep you safe at work. In Bolton
your UNISON Branch has been working
with Bolton Council and other employers
in order to support members and resolve
issues on the ground.

As the Government has
commenced an easing
of lockdown restrictions in England, this
has raised anxieties for many people.
There are serious ongoing concerns for
our members in schools, care homes
and elsewhere. UNISON believes that
social distancing and other restrictions
are essential to save lives. Safety for all
workers continues to be our bottom line.
For more information see here: www.
unison.org.uk/coronavirus-rightswork/

Help For Staff During
COVID-19 Crisis
There For You...

W

e know that many of our
members have been hit hard
financially by the current situation.
UNISON’s welfare organisation,
There For You, has created a special
COVID-19 Response Fund so that
members who are struggling due
to the crisis can apply for a one-off
grant of £250 (subject to eligibility).
For more information about this
grant and how to apply for it, and
also to see how else UNISON could help
you (other financial assistance, benefits
calculator and debt advice) please visit
this page on our Branch website: https://
boltonlocalgovernment.unison.
site/2020/05/13/financial-help-formembers-during-covid-19/
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Please note: grants will be awarded
only until the fund is spent so please
apply as soon as possible. The Union
also has a range of other forms of welfare
support available to members, via this
website.
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Care Workers v COVID-19

Will Bolton Council protect care workers on the
front line of the coronavirus pandemic?

C

are workers across the North West have been demanding action
to protect them, the elderly and those most at risk to the spread
of COVID-19. Care Workers Versus Covid-19 has been calling on
employers, local councils and other commissioners of social care to:
Protect Our Health – Priority testing for care workers to limit the spread of disease
to vulnerable patients and service users. Guarantee all essential training and
personal protection equipment (PPE) to all frontline workers (e.g. goggles, masks,
hand sanitisers, thermometers) in line with Public Health England guidance.
Protect Our Pay – Full normal pay for all those required by government guidance to
self-isolate or who become ill because of COVID-19, in order to prevent unnecessary
spread of infection. This includes all staff on zero-hour contracts, bank/relief contracts
or multiple contracts.
Protect Our Employment – Ensure no-one is dismissed or laid-off for staying at
home to care for themselves or their family. Absence due to COVID-19 should be
excluded from absence management triggers.
Protect Our Families – Carers leave on full-pay for workers caring for a dependent
who has COVID-19 or for whom childcare is unavailable.

10								

Councillor Nick Peel has recently taken over as
leader of Bolton Council's Labour Group and
has given his support to the Care Workers vs
Covid-19 campaign

Joan Pritchard-Jones, retired care worker and active
member of Bolton UNISON’S retired members group,
is supporting the Care Workers vs COVID-19 campaign and calling on Bolton Council to do the same.
Joan will be a Labour Party candidate in the local
elections due to be held in May 2021.

The demands of the campaign
The demands are based on necessary
and deliverable local actions, as Salford
Council has proved with its ‘Salford Offer’
to care workers which includes full sick
pay for those who have to self-isolate and
shield, full pay for carers’ leave, the offer
of temporary accommodation to avoid
spreading the virus to their own families,
guaranteed PPE, an end to working
across multiple care homes and limits on
public transport use.

UNISON believes its demands should
apply to contractors, sub-contractors
and providers. Where agreement cannot
be reached in this regard, or where
contractors do not implement minimum
standards, then commissioners should
be pressurised to move rapidly towards
bringing service provision in-house.

A UNISON North West survey showed
that eight out of ten care workers who
responded believed they would not be
paid their normal wages if they had to
self-isolate due to COVID-19. Meanwhile,
Office for National Statistics figures show
that care workers are twice as likely to
die of COVID-19 than other front-line
healthcare workers

Bolton’s Labour councillors and
candidates are supporting the Care
Workers vs COVID-19 campaign. They
are calling on the Conservative leadership
of the Council to do the same.

For more details see www.unisonnw.
org/care_workers_vs_covid_19

To find out more and sign an online
petition see
www.boltonlabour.org.uk/
carevscovid19/

UNISON Backs Living Wage
For Carers Campaign

The Care Worker Experience
Christine Collins is a UNISON Steward and
care worker with Bolton Cares. Here are her
thoughts...

I
Throughout the COVID-19 crisis, care
workers have been in the front line, usually
on shockingly low wages. Now there’s a
national Citizens UK campaign to boost staff pay...

T

he Bolton Branch of UNISON, along
with branches across the North West,
is actively supporting the Citizens UK
campaign for a £1.4billion cash boost
for social care to help boost staff pay to
the real living wage – no less than £9.30
an hour. This campaign has the backing
of many public figures including, John
Sentamu, Archbishop of York...
“The scandal of low pay in adult social
care is a national disgrace” says Martin
Challender, Communications Officer of
Bolton UNISON “Throughout the Covid-19
pandemic the care sector has been under
the spotlight, and the public has seen the
vital role of frontline care workers in looking
after some of the most vulnerable people in
society.
“Every day care workers are trying their
best to maintain the health and dignity of
people who are elderly, disabled or have
mental health problems” he adds “It’s a sad
reflection on how society values people
needing care that care workers are paid so
little.”

And Joan Pritchard-Jones, a retired care
worker, adds...“Lots of people across social
care work hard and do their best. It’s heartbreaking that so many are low paid, often
earning not much more than the minimum
wage with many on zero hours. There is
no getting away from the issue of funding.
Decent care can’t be provided on the
cheap. Care staff need investment in pay,
training and support.
“At present care workers feel undervalued
and underpaid” she explains “We know
that during the COVID-19 crisis many
workers have felt under protected too
when it comes to PPE. The culture of low
pay has worsened in recent years as local
councils have outsourced services to save
money. Low pay affects morale and leaves
workers with anxiety about how they will put
food on the table and keep their families
afloat. It shouldn’t be like this. We need to
stop cutting corners with social care. We
desperately need action to end the culture
of low pay in social care”.
Find out more and sign the petition
at www.citizensuk.org/tags/care_workers

am a carer. I have a family,
husband, children, and I also look
after vulnerable family members
of people I don’t know. What is the
difference? None. I give the same
attention and care to the people I
support as I do my own family. I look
after them like they are my family
and I keep them safe and well looked
after.
The job is very rewarding in terms of
what we get back from the people we
support. You cannot put into words
the feeling of being able to help
someone be independent; the feeling
of being the emotional support
when the people we support have
no one else; the feeling of making
a difference to someone’s life and
knowing you’re part of something
great.
The staff team are also like family
and we support each other through
good and bad times. We lift each
other when we need it and selflessly
put everyone else before ourselves.
The COVID-19 crisis has only
highlighted even more how
undervalued we are as a workforce.
We leave our families to care for
the vulnerable and even though
we are putting ourselves at risk we

continue to do
this because we
truly care. We
continue to work
in these difficult
circumstances
and don’t ask for
anything other than to be safe and
recognised for our job role, and this
should be reflected in our pay, terms
and conditions.
We need support from local
government to value the social care
sector and fund the services as these
are your loved ones who deserve the
best care, and one day it may well be
you who needs caring for.
I don’t want a badge or a free coffee,
I want to be given more recognition
and valued which is reflected in my
pay, AL and terms and conditions. I
want to continue to be a carer and
then when I do get time with my own
family, who we always put second
to our service users, we can afford
to go out on day trips, holidays and
celebrate without the need to work
over sixty hours just to make ends
meet.
I want the Government, society, local
authorities to truly care and show us
they care just as we do every day...

International Workers’ Memorial Day In Bolton
Bolton UNISON members helped to respect this
year’s Workers’ Memorial Day along with trade
unionists from throughout the town...

T

he Trades Union Congress, politicians
from across the political spectrum
including Labour Leader, Kier Starmer
and the Prime Minister, Boris Johnson,
backed calls to support a minute’s
silence to remember all key workers
lost to COVID-19. UNISON, the Royal
College of Nursing and the Royal College
of Midwives had led calls for a national
minute’s silence at 11am on 28th April,
International Worker’s Memorial Day.
On the day, Branch Secretary, Andrea
Egan, laid flowers on behalf of Bolton
UNISON. With safe distancing measures
in place, she was joined by other local
trade union representatives, together
with Tony Oakman on behalf of Bolton
Council. Local shops had agreed to
put up notices in their windows and the

minute’s silence was supported by staff
from a number of town centre businesses
as well as construction workers from the
Octagon Theatre development.
Worker’s Memorial Day is
commemorated each year by trade
unions and safety campaigners to
remember all those people who have
been killed or seriously injured in work
or as a result of the jobs that they do.
This year, in the midst of the coronavirus
pandemic, it was felt that there needed
to be a special emphasis on all the key
workers directly affected. Throughout the
crisis we have all seen reports of care
workers, nurses, bus drivers, doctors,
cleaners, supermarket workers and many
others who have lost their lives.

The minute’s silence helped to give
everyone an opportunity to pay their
respects and give thanks for the lives
of those whose work involved caring,
saving lives, keeping key services
running and the rest of the country
safe. It is hoped that the tribute also
demonstrated a show of support for the
families of all those who have died.
International Workers Memorial
Day also helps to highlight the
importance of safety measures to
protect the health and wellbeing
of everyone in the workplace –
including all those people looked
after by staff working in social care
and other vital services.

virus” says Karen Reissmann, Mental
Health Nurse and NHS campaigner
“But Workers Memorial Day is also an
opportunity for us to fight for the living.
“We have all seen reports of NHS and
Social Care staff working without the
proper PPE needed to keep them safe”
she adds “We must both remember the
dead and fight for the living!”

“Workers Memorial Day is a
real chance for us to recognise
and remember those who have
lost their lives working to save
others from the terrible COVID-19
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Black Lives Matter

Bolton’s Black Lives Matter event took place in
the town centre on Saturday 13th June supported
by UNISON but it has to go further than that, as
Branch Secretary Andrea Egan explains...
Why we should stop saying ‘all lives
matter’...
It’s a common conversation these days:
One person says, ‘black lives matter’.

Then another responds, ‘No, all lives
matter’. It’s a complete misunderstanding
of what the phrase ‘black lives matter’
means. The person on the receiving

end interprets the phrase as ‘black lives
matter more than any other lives’.
But the point of Black Lives Matter is
not to suggest that black lives should be
or are more important than all other lives.
Instead, it’s simply pointing out that black
people’s lives are relatively undervalued
in the US - and more likely to be ended
by the police - and that the USA needs
to recognise that inequity to bring an end
to it. However, the outrage has erupted

across the world.
To this end, a better way to understand
Black Lives Matter is by looking at its
driving phrase as ‘black lives matter,
too’. Whilst the coronavirus has become
a world pandemic so has ‘Black Lives
Matter’ with countries around the world
acknowledging the oppression of Black
And Minority Ethnic (BAME) people
which is sewn into the very fabric of our
society. Our union, UNISON, has been at
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the forefront of fighting inequality. Under
this Tory Government, the union fought
for members of the Windrush generation.

begins by listening to one another and
listening especially to the voices of those
who have the least power in society.

What can I do?
We have to share the goal of coming to
a day when people will not be judged,
consciously or unconsciously, on the
basis of their race. I believe that day is
possible, too, but that it will take a great
deal of work to get there. That work

If nothing else is clear from the past few
weeks, it is painfully evident, that a great
many people do not believe that they are
treated fairly. Healing begins by listening
to those voices and stories. Most
importantly it starts when we can defend
each other, and we stand together and

challenge racist views and actions on a
day to day platform. The union has much
more to do to challenge the inherent and
institutional racism that exists in society.

up and give a rationale about why it
is disproportionately impacting on this
community.
Step up, Stand up, Speak out...

I have, as Branch Secretary, challenged
Bolton Council to ensure that they are
risk assessing our black members in
front line roles, as they sadly have
faced the brunt of the COVID-19 virus,
many of hundreds losing their lives,
and the science is still trying to catch

Photos of Bolton’s Black Lives Matter
event by the Branch
Photos of the Manchester Black Lives
Matter event by Anya Kingston and Mikey
Kingston
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Well done Bernie!
Many UNISON members will be aware that, in March,
Bernie Gallagher stood down as Bolton Branch Secretary
and retired from Bolton Council after decades as a union
activist. Chris Tansley, President of UNISON nationally,
has announced that Bernie will be awarded Honorary Life
Membership of the union in recognition of all her hard work
and commitment to union members over many years.
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Bolton UNISON News
It’s Your Money - But What Is It Used For?
Local Government Pension Schemes have been coming under mounting
pressure to divest from companies that invest in war and fossil fuels...

W

e all look forward to receiving our
pension at the end of our working life
– but have you ever considered what your
pension pot is invested in by your local
government pension scheme? It may not
be as innocent as you might think.
The 88 LGPS, or Local Government
Pension Schemes, investment funds hold
over £280billion worth of assets. UNISON
has have been campaigning for ethical
investments, including urging schemes to
pull out of all investments in fossil fuels.
“How this money is invested and how such
issues as climate change are addressed
will have an impact on the ability of the
system to support pension payments in
the future” says UNISON National Pension
Officer Colin Meech.
Recent research by the Palestine
Solidarity Campaign (PSC) has shown that
£3.5billion of LGPS funds are invested in
companies that profit from wars and the
manufacture of weapons used against
civilian populations. Investments also
include companies condemned by the
United Nations for activity in Israel’s illegal

settlements in the West Bank and East
Jerusalem.
UNISON Head of Local Government Jon
Richards explains: “Pension funds should
serve the best interests of their members,
and if those members want to ethically
invest or divest then – as long as decisions
don’t undermine the pension fund – they
must be allowed to do so.”
To get involved in the campaign or
to know more contact Anne Webster,
International Officer, via the branch
office.
A motion going to Branch Committee
resolves to:
1. Support the local campaign urging
Greater Manchester Pension Fund to
divest
2. Write to the chair of the LGPF about
this issue
3. Inform members about the issue and
encourage them to write as individuals
to the chair of the GMPF
4. Start a petition for members who wish
to show their support for the campaign

Community Assessment Officers Success

L

ast year within Adult Services,
Community Assessment Officers
(CAOs) were asked to undertake ‘Trusted
Assessor Training’ to enable them to
do some of the work undertaken by
occupational therapists within Independent
Living Services. Several CAOs contacted
the union to say there were concerned
about the amount of extra work and extra
responsibility involved.

Following a grievance backed by dozens of
CAOs from several different teams, senior
management have agreed that:
• CAOs will not be compelled to undertake
the Trusted Assessor Training.
• CAOs will not be compelled to undertake
the Trusted Assessor Role.
• CAO work pressures will be looked
at through the joint union consultation
process.

Tax Relief for Home Working

T

hroughout the Covid-19 pandemic, a
large number of employees have been
working at home in line with government
guidelines introduced in March 2020. For
many of our members this will inevitably
mean increased utility costs to cover gas and
electricity. After ten years of austerity and pay
freezes this could be a significant financial
burden for many. The UK Government

website highlights that many employees
working at home may be eligible for tax
relief. Individuals are required to claim
this themselves. It cannot be done via the
employer.
For further details go to:www.gov.uk/tax-relief-for-employees/
working-at-home

Result on Car Parking

D

uring lockdown, several members
working in Bolton town centre raised
concerns about the cost of contract car
parking. This is normally deducted from
monthly pay. For many of our members now
working at home (some with close family
members laid off or furloughed), this was a
financial headache they could do without.

Andrea Egan, UNISON Branch Secretary,
raised this issue with the council in March.
Following discussions between Bolton
Council and NCP, it was agreed that NCP
company would waive parking charges for
April to June with reimbursement to the staff
concerned through payroll.

UNISON Free Wills Service

S

adly, the demand for UNISON’s free will
service has increased since the outbreak
of coronavirus. It’s perfectly understandable
that members will want to take advantage
of this service in order to ensure that their
affairs are in order. UNISON provides this
service through BBH Legal Services Limited
in association with Thompson’s Solicitors.
Free standard wills are available for UNISON
members and their partners (if doing a mirror
will). UNISON also offers reduced rates for

NJC Pay Award

D

espite the recommendation of their
negotiators, the Local Government
Association have made it clear that they will
not approach the Government to request any
further money for local government pay. So,
the final offer is:
• A 2.75% pay increase
• A one-day increase in the Green Book
minimum level of annual leave
• Joint work on mental health

members’ complex wills.
The simplest way to obtain your will is to
use the union’s online wills service which is
very straightforward to use. Just complete
the online questionnaire with guidance to
take you through the process. We have
also negotiated a low-cost wills service for
members and their families.
For more information go to:

https://boltonlocalgovernment.unison.site/news

The Committee agreed that the negotiations
had gone as far as they could, and that we
should now move to consult members on
whether they wish to accept or reject the
pay offer. The Committee recognised the
difficulties of communicating and engaging
with members at this time, but decided that
we should not delay consulting, although it
was agreed that we should have a longer
consultation period. The consultation has
begun.

COVID-19 And The Challenge Of Keeping
Membership Details Up To Date...
How did the union cope with the coronavirus crisis?
Here Assistant Branch Secretary Jayne Clarke explains...

Together we can make
the union stronger!

T

he effect of lockdown in
workplaces was massive and
everything happened quickly. It
showed how vital it is for us as a
branch to keep your membership
details up to date. Phones were on
overdrive and members had lots of
questions...‘Is my workplace safe?
Should I receive Statutory Sick
Pay? Will I be furloughed? What
should I do if I am shielding?’
Government guidance kept
changing, Public Health sent
regular updates on PPE and other
issues, while UNISON nationally
sent lots of information to the
branch. So, with over 6,000 members,
238 employers and over 480 workplaces,
plus 847 retired and possibly vulnerable
members, what could we do?
The easiest and most effective way was
to send emails. However, this led to more
problems as not everyone had given us
an up to date email address. To receive
emails from UNISON new members
needed to ‘opt in’ and some hadn’t.
Also, many members had given us their
workplace email, but couldn’t access that
as they were at home! It soon became
clear that lots of members were missing
out on important information.
We put information out via Facebook
and our website but we still couldn’t be
sure who saw it. We have been trying
to update contact information but it isn’t
an easy job! Lots of you have given us
workplace phone numbers, but if you’re
not there or someone else answers

we can’t leave a message because
of GDPR. Or you’re not at your desk
because you’re working from home.
All this highlighted to us that many
members’ information was either out
of date or missing altogether. There is
a legal requirement to ensure all our
information is correct, but we can only do
that with your help!
You need to tell us if your details are
correct: address, phone number and
email address, not forgetting changes
to your workplace and job title. You
can email changemydetails@
unisonbolton.org or register with
‘My Unison’ on the UNISON national
website, and update your own details.
You will need your membership
number to do this. To ensure you get
all the information use a personal email
address and mobile number...

O

ver the past three or four months,
Bolton UNISON has seen a
significant increase in people joining
the union. This is welcome news, the
more members we have, the stronger
our bargaining position becomes with
employers. If you have colleagues,
family members, neighbours or friends

who work within public services, why not
talk to them about union membership? It
is easier than ever for people to join the
union online.
For further details go to: https://join.
unison.org.uk

Bolton Branch Membership Surge

W

e always have a
turn-over in our
branch membership
as people come and
go in different job
roles. Since the start of
2020 however, Bolton
UNISON has seen a
significant increase
in the number of new
joiners, particularly in
schools, nurseries and
all areas of social care.

LOCKDOWN SPECIAL
WORDSEARCH
Your chance to win a mystery prize to the value of £50!
Complete and return this wordsearch with your details and help update our
membership records!
Can you find all the words in this
lockdown puzzle?

Bolton UNISON contacts list 2020
Branch Officers

Branch Chairperson:
Branch Secretary: 		
Branch Treasurer: 		
Vice Chair: 		
Assistant Branch Secretary:
Equalities Co-ordinators:
			
Education Officer: 		
Welfare Officer: 		
Life Long Learning Officer:
Membership Officer: 		
Young Members Officer:
Communications Officer:
Labour Link Officer: 		
International Officer: 		
Health & Safety Officer:
Sports & Social Officer:

admin@unisonbolton.org
Jackie Peploe (01204 338901)
admin@unisonbolton.org
Andrea Egan (01204 338901)
treasurer@unisonbolton.org
John Pye (01204 338901)
Graham Walmsley (01204 338901)admin@unisonbolton.org
Jayne.clarke@unisonbolton.org,
Jayne Clarke (01204 338901)
admin@unisonbolton.org
Hanna English (01204 338901)
Christine Collins (01204 338901) admin@unisonbolton.org
janet.bryan@unisonbolton.org
Janet Bryan (01204 338901)
admin@unisonbolton.org
Julie Tudor (01204 338901)
janet.bryan@unisonbolton.org
Janet Bryan (01204 338901)
membership@unisonbolton.org
Jayne Clarke (01204 338901)
Vacant
Martin Challender (01204 338901) admin@unisonbolton.org
admin@unisonbolton.org
Andrea Egan (01204 338901)
admin@unisonbolton.org
Anne Webster (01204 338901)
andy.hurst@bolton.gov.uk
Andy Hurst (01024 336516)
admin@unisonbolton.org
Andrea Egan (01204 338901)

Convenors

Name
Address
Phone Number
Email (Personal if Possible)
Job Title
Workplace
Simply complete and post the word search with your updated membership
details (alternatively take a photo and email it to admin@unisonbolton.org)

uk
Leanne Greenwood(01204 337311)leanne.greenwood@bolton.gov.
Adult Services: 		
@bolton.gov.uk
linda.tong
331297)
(01204
Tong
Linda
		
s:
Chief Executive
janet.bryan@boltonathome.org.uk
Janet Bryan (01204 329850)
Bolton at Home: 		
boltoncares.convenor@
338901)
(01204
Tudor
Julie
Bolton Cares 		
unisonbolton.org
						
Lauren Alergant (01204 338907) childrens@unisonbolton.org
Children Services & Schools:
cvsunison@unisonbolton.org
Ryan Quick (01204 338916)
Community & Voluntary Sector
Organiser
Place (Joint): 		
			
Bolton Community College:
University of Bolton

john.pye@bolton.gov.uk
John Pye (01204 332903)
andy.hurst@bolton.gov.uk
Andy Hurst (01024 336516)
.uk
Graham Walmsley (01204 482138)graham.walmsley@boltoncc.ac
.uk
Graham Walmsley (01204 482138)graham.walmsley@boltoncc.ac

Bolton Branch
Together we can make
the union stronger!
Do you have a colleague, neighbour,
family member or friend, working in public
services?
Are they a union member?
You can tell them it’s easy to join UNISON
online at…

https://join.unison.org.uk

