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Social Care Special

Shining a light on Bolton’s
Care Workers….
Plus... Support, campaigns, news and views...

Welcome to this special edition
of Battling for Bolton.
Intro...

B

olton UNISON has produced this special magazine in honour
of all our care workers who have worked tirelessly throughout
the pandemic. Coronavirus continues to pose a serious threat to
us all, and whilst many of our members were classed as essential
workers, care workers have been at the forefront of the struggle
against the virus.

Bolton Branch
Useful Phone Numbers
Access Bolton: 01204 333333
Bolton Adult Social Care: 01204 337777.
Bolton Adult Safeguarding: 01204 337000
Care Quality Commission: 03000 616161
Age UK Advice Line: 0800 055 6112
Royal Bolton Hospital: 01204 390390
Bolton Hospice: 01204 663066
Darley Court: 01204 337833
Laburnum Lodge: 01204 337839
Wilfred Geere: 01204 337839
Bolton UNISON: 01204 338901
Unison Direct: 0800 0 857 857
Emergency Services: 999
Greater Manchester Police: (0161) 872 5050
Greater Manchester Fire & Rescue: 0161 736 5866
Crime Stoppers: 0800 555 111
NHS Direct: 0845 4647
Transco Gas Emergencies & reporting leaks: (0800) 111 999.
Universal Credit Helpline: 0800 328 5644.
National Minimum Wage Helpline: 0845 6000 678
Citizens Advice Bolton: 0330 330 0971
Hoot Credit Union: 01204 365024
Careline Alarm Service: 01204 335732/ 335733/ 335782

Over the last six months, you have gone to extraordinary lengths
to support people who are elderly, people with physical or learning
disabilities as well as those with mental health problems. All this
whilst trying to protect yourselves and those around you. Everyone
working in care services has needed training, equipment and
resources to help prevent the spread of disease and protect
communities, but all too often workers have been badly let down.
Initially the Government said staff only needed Personal Protective
Equipment (PPE) when looking after people with COVID-19
symptoms. Ultimately the Government backtracked and said
this advice was wrong but only after people had been placed at
potential risk. The Government made continued promises about
equipment, testing and support to care homes and home care
services but failed to keep many of the promises made...
Many low paid workers have struggled to access statutory sick
pay. Several workers needing to self-isolate have struggled to get

paid, causing financial and emotional distress whilst potentially
increasing risks.
Adult social care relies on an army of workers who for too long
have been underpaid, under resourced and under protected.
We have all seen Government ministers applaud key workers in
social care and the NHS, but we all know that clapping won’t pay
the bills or address underfunding of our care system. UNISON
believes that it is time for change, that’s why we are campaigning
and organising to win a better deal for everyone working in social
care...You deserve ACTION after the applause.
We wanted to use this opportunity to ‘Shine a Light’ on your
profession. We want to celebrate your achievements, give you
information on campaigning that the branch is involved in, and
bring a little light relief from the crisis around you. On behalf of the
branch we wish to express our deepest gratitude for all that you
do, and offer our commitment as a branch that we will continue
to fight for better terms and conditions and finally wish you good
health during this continued crisis.
Andrea Egan
Branch Secretary
Bolton Unison Branch

We need your
contact details
Moved House?
Changed phone?
Different Surname?
Changed workplace?
Retiring or leaving your
job?
Please let us know!
Bolton UNISON
needs to keep your
membership details up
to date.

Email
changemydetails@
unisonbolton.org
to notify us of any
changes. If you’re not
sure whether you’ve
already told us, then
don’t worry, we don’t
mind if you tell us
again!

CONTACT
Follow Bolton
UNISON online… UNISON
To keep right up to date with all
the union news and views follow
Bolton UNISON on the web…

Website:

www.unisonbolton.org

Facebook:

www.facebook.com/bolton.
unison

Twitter:

@UNISON_Bolton

Bolton UNISON, Second
Floor
The Bolton HUB, Bold
Street Bolton BL1 1LS
Phone: 01204 338901
admin@unisonbolton.org
www.unisonbolton.org
Mixam
team@mixam.co.uk / 01923 594 040
Address: 6 Hercules Way, Watford,
Hertfordshire, WD25 7GS UK

Bolton Care Homes Win Praise For
‘Extraordinary Contribution’

Council Reablement Workers Step Up
to Support Vulnerable People

Reablement
Workers On
The Job
“Our job can be really
difficult at times but
we are committed to
the people who we
support”
Gary Lindsay

Staff at two Bolton care homes, Laburnam
Lodge and Wilfred Geere, have won praise
from Bolton NHS Foundation Trust for
their ‘extraordinary contribution during our
response to the COVID-19 pandemic’.

W

ilfred Geere provides short term respite care for people living
with dementia, and has thirty beds, some of which are used
as ‘discharge to assess beds’ to support hospital discharges so that
social workers can continue with further assessments.
Laburnam Lodge is an intermediate care unit providing
rehabilitation, and usually has residents who are medically fit for
discharge from hospital but not back to full mobility, or about whom
there are other concerns with them managing in their own home.
Both care facilities received a special certificate from NHS
Foundation Trust.

“What can I say about our long serving staff and all the
volunteers who have worked through from the start of the
COVID-19 pandemic. They have been absolutely brilliant.
We did not know what to do - blind leading the blind comes to
mind right at the beginning - and learnt quickly. The staff just
carried on with smiles on their faces, even though we were all
frightened. We have had all the people who have volunteered,
like librarians, support teachers, staff from Royal Bolton
Hospital who would normally work on wards which were closed
As the manager, I can say that I am very proud of everyone
who has worked so very professionally.”
Carol Wilcox, Manager, Laburnam Lodge
“I can’t praise the staff at Wilfred Geere enough...we came
together as a team in the most difficult of times, adapting to the
ever changing guidance as it was needed and working wearing
PPE during some pretty hot days. They remained positive and
overcame their anxieties. We all supported each other through
the tough times and continued to encourage fun and activities
with service users having film and party nights. They are a
fantastic team.”
Joanne Duggan, Manager at Wilfred Geere.

Coronavirus Testing in Bolton Care Homes
T

he Government recently outlined plans for
increased testing in care homes to tackle
coronavirus. UNISON shares the view that even
where residents and staff have no symptoms it is
still important to test regularly to reduce risk. The
advice is that staff should be tested once a week
and that residents should be tested once every
28 days.
According to guidance from the Department of
Health and Social Care: “Whole care home repeat
testing is about stopping the spread of the virus
rather than waiting until it is too late and having
to deal with an outbreak. It’s about keeping staff
and residents safe. It is
particularly important to
test staff regularly as they
move in and out of care
homes and so they are
more likely to catch the virus
from outside and potentially
bring the virus into the care
home.”

Throughout the pandemic there have been
concerns that care homes and care home staff
have not always had the level of support and
advice they need. It’s hoped that all care homes
will be able to cope with the level of testing
required.
If any UNISON members have any concerns
about any issue related to coronavirus, or
coronavirus testing, we strongly urge them to
contact the union for advice, information or
support.

“It’s true the work
we do can be really
trying but it is really
rewarding.”
Amanda Green

W

orkers employed in the Reablement Service of Bolton Council, based at Castle Hill, are
amongst the numerous public service workers who have been stepping up to support
vulnerable people in communities across the town during the coronavirus pandemic.
“Our members in Bolton Council’s Reablement service do an absolutely brilliant job” says
Branch Secretary Andrea Egan “They work hard to support vulnerable elderly and disabled
people living in their own home, offering all manner of personal care and support 365 days
a year. A lot of work goes on behind the scenes with support workers, support planners and
managers working closely with the NHS, social workers and families to promote independence
and help to keep people out of hospital.”

UNISON Anger Over NHS and Care
Workers Compensation Scheme

107 People Have
Sadly Died in
Bolton Care Homes
From COVID-19

I

Statistics revealed by
Public Health England
show that 107 people
are known to have
have sadly died in
Bolton care homes from
coronavirus since the
start of the pandemic
up to 31st July. The full
count of virus deaths
is...

In May this year, the Government launched a special
compensation scheme for bereaved families - The NHS
and Social Care Assurance Scheme. The Government
Health Secretary, Matt Hancock MP, said he felt “a deep
personal sense of duty” to the families of all health and
care workers who he said had paid “the ultimate price”.
The Government scheme aims to provide a £60,000
compensation payment to bereaved families in England.

Care Homes 107
Hospital 193
At Home 10
In a Hospice 9
Elsewhere 2

“I love my job,
but every day as
reablement workers,
we all have to think
hard about how we
can reduce the risks
to vulnerable people
we support. We also
have to think about
the potential risks to
ourselves and our
families”.
Andrea Entwistle

n recent months, many thousands of social care
workers across the country have faced the deadly
coronavirus. In July it was estimated that 540 workers in
the NHS and social care, had died following exposure to
the virus at work.

Bereavement due to COVID-19 is tragic, but for many
families, the financial impact can be just as devastating.
UNISON has raised concerns that little has been done
to publicise the compensation scheme and that the
processing of applications is far too slow. In July only
52 applications had been made, out of these only 19

applications had been processed and approved.
According to the rules of the scheme:
• Covid-19 must have been a cause of death.
• The individual must have contracted coronavirus in the
course of their work.
• They must have been exposed to a “high risk” of
contracting the virus during their work, which could not
reasonably be avoided.
Application forms and further information can be
found at:
https://www.nhsbsa.nhs.uk/nhs-and-social-carecoronavirus-life-assurance-scheme-2020
A special UNISON factsheet about the NHS and
Coronavirus Assurance Scheme is available via the
Bolton Unison website:
https://boltonlocalgovernment.unison.site/

Care Workers
v COVID-19 Campaign

Bolton Labour Leader, Councillor Nick Peel

Bolton Council is one of just a handful authorities in
Greater Manchester not to have backed the Care Workers
vs Covid 19 campaign. Labour councillors put forward
a motion calling for Bolton to back the Care Workers vs
Covid-19 campaign at a recent meeting of the full council,
but time constraints meant it was never debated. The
issue will be deferred to a later date.
Members of Bolton UNISON branch held a socially
distanced rally urging the local authority to sign up to
support the campaign. So far, the Conservative group on
Bolton Council had said it will not vote to support the Care
Workers vs Covid-19 campaign but it is understood that
Liberal Democrat group and a number of independent
councillors have said they will.
“I contacted the Leader of the Council, David Greenhalgh,
to ask if the Council was prepared to join other northern
authorities and back the campaign, in support of our care
workers who are on the front line in the struggle against
Covid 19” said Bolton Labour Leader, Councillor Nick Peel
“I was disappointed when I received the reply to say that
they would not back it.
“Labour tabled a motion asking the Council to
demonstrate with action rather than words that they
will give care workers the support they need” he added
“Unfortunately, we didn’t get to that motion, before the
meeting ended. However, this will be firmly on the agenda
at the next meeting in September, and we are calling on
the other parties to put pressure on the Tory Council by
voting for our motion.”

Bolton Council must back the Care Workers
v COVID-19 campaign to protect care workers...

C

alls are growing for Bolton Council to join other
Greater Manchester authorities and back a campaign
to protect local care workers from COVID-19. The Care
Workers vs COVID-19 campaign, launched by UNISON
North West, calls for urgent action from local councils and
others across social care to protect care workers as well
as the elderly and disabled who are most at risk from the
coronavirus.
The campaign aims to:
1.

Protect Health: Priority testing for care workers
to limit the spread of disease to vulnerable patients and service users. Guarantee all essential
training and personal protection equipment (PPE)
to all frontline workers (e.g. goggles, masks,
hand sanitisers, thermometers) in line with Public
Health England guidance.

2.

3.

4.

Protect Pay: Full normal pay for all those required by Government guidance to self-isolate or
who become ill because of COVID-19, in order
to prevent unnecessary spread of infection. This
includes all staff on zero-hour contracts, bank/
relief contracts or multiple contracts.
Protect Employment: Ensure no-one is dismissed or laid-off for staying at home to care
for themselves or their family. Absence due to
COVID-19 should be excluded from absence
management triggers.
Protect Families: Carers leave on full-pay
for workers caring for a dependent who has
COVID-19 or for whom childcare is unavailable.

In a statement, Councillor Morgan and Councillor
Greenhalgh said: “We, as a council and an administration,
are totally committed to supporting the social care
and home care sectors. They have been quite rightly
recognised for their phenomenal contribution during the
COVID 19 pandemic, working throughout the crisis on the
front line caring for one of our most vulnerable cohorts.”
Andrea Egan, Bolton UNISON Branch Secretary supported
the call for Bolton Council to back the campaign: “We have
all seen the vital work of care workers in recent months.
Care workers provide essential care and support to some

of the most vulnerable people in our communities. We are
bitterly disappointed that the Care Workers vs COVID-19
motion wasn’t discussed at the full council meeting on 15th
July as we had hoped.
“We have been calling on Bolton Council to convene an
emergency full council meeting at the earliest opportunity
to discuss the Care Workers vs COVID-19 motion and
deal with any other outstanding business” she added “It’s
the very least that our dedicated care workers deserve. I
sincerely hope that councillors from across the board can
come together quickly and sort this out.”
Ryan Quick, Bolton UNISON Organiser explained:
“Several local councils across the North West including,
Salford, Manchester, Wigan, Oldham, Trafford, Tameside
and many others have already signed up to the Care
Workers vs Covid-19, and several other local councils are
likely to follow suit.”
To find out more about the Care Workers vs Covid-19
campaign go to:
https://www.unisonnw.org/care_workers_vs_covid_19
and www.boltonlabour.org.uk/carevscovid19
North West Campaign
Please join the regional campaign on Facebook
https://www.facebook.com/groups/214013143031410/

Working as a Care Worker
During Coronavirus Crisis

Growing Support for
Living Wage Campaign

Branch Organiser, Ryan Quick caught up with
UNISON members Sarah, Dylan and Kirsty who work
for Lifeways, about their experiences of working in
the care sector during the pandemic...

M

any of our members across the care sector contacted us
for advice on PPE. What were your experiences of using
PPE to do your job in a service that normally only uses PPE
on occasion?
Sarah: “It was difficult at first to fully understand what PPE
was necessary and of course we were all worried about
spreading the virus around.”
Kirsty: “Thankfully, we’re ok here, and we have masks and
gloves to use which we use continuously.”
How well do you think the Government responded to the crisis
and in particular what do you think about its messaging in
response to the care sector?
Kirsty: “Confusing at the start. I didn’t know whether I was
coming or going.”
Dylan: “COVID took everyone by surprise, but the messaging
from Government has been confusing. One minute we’re
told that we need to take the pandemic seriously and stay at
home. The next, pubs are opening and it’s like everyone is
back to normal.”

Other care homes like Beechville should start paying
the Real Living Wage...

U

NISON believes that all workers in
social care should have decent pay and
good working conditions with employment
rights and job security. In recent months
there has been growing support for the
LivingWage4KeyWorkers Campaign. This is
organised by Greater Manchester Citizens
and Citizens UK but fully supported by
UNISON as well as a wide range of faith
groups, charities and various political parties
including Labour and the Green Party.

What have been your main areas of concern during the
pandemic?
Sarah: “It’s been really worrying for me because my partner
and daughter are at risk due to health conditions. I have
friends who work in the care sector who have openly told me
that they couldn’t afford to be off work if they had symptoms
and others who have said that they had symptoms and had to
risk it by going into work because they can’t afford to live off
SSP.”
With regards to pay, it’s been a long-held view that care sector
workers are some of the lowest paid in society and that the
nature and level of work that care workers do is not reflected
in people’s wages. What do you say to that?
Sarah: “I guess we know what we sign up for when we
start work as care workers and many of my friends are care
workers too, so I knew that it was a minimum wage job.
But having worked in the sector for a few years now, I can
definitely say that we deserve better pay.”

Dylan: “a few of my friends have been at home with their feet
up throughout the pandemic whilst still getting paid. I think
the fact we’ve carried on looking after service users should
probably be reflected in our pay now.”
What, if any, have been the positives of working through the
pandemic?
Kirsty: “I’d definitely say that we’ve come together more as
a team. Normally, we would be doing things individually most
of the time, like a couple of us would take service users out
whilst others stay in service. With everything being locked
down, we’ve had to work more closely with each other, and I
definitely feel that’s brought us together.”
Sarah: “I’d say, putting the fear and anxiety aside, I’ve enjoyed
having to think outside the box about how we work and how
we keep the service users safe and entertained...”

Throughout the coronavirus pandemic, care
workers have been on the frontline of tackling the deadly
virus. According to The Resolution Foundation, a social
policy think tank, about half of frontline care workers
(one million people), are paid less than the real living
wage of £10.75 an hour in London and £9.30 an hour
elsewhere in the UK.
Beechville Residential and Care Home in Bolton, which
is run by Methodist Homes for the Aged (MHA), is one
of just a few local care homes where care staff are
paid the real living wage. Recently a rally was held
outside Beechville to show support for care staff and
to call on other care homes to follow the example of
Beechville and MHA and pay the living wage to staff.
Care workers and UNISON representatives were joined
by faith leaders, local councillors, and other living wage
campaigners.

“It’s been heart-warming to see how we have been
supported by the public during the pandemic and we are
grateful for every person who has clapped for carers” a
care worker who attended the rally said “But applause
is not enough, and we have been unrecognised, underpaid and under-valued for far too long. It’s time for the
government to step in and guarantee the real living wage
for all care workers.”
Conor McGurran, Greater Manchester
Citizens co-chair, added: “It’s right
that we thank MHA for showing the
moral leadership to pay all of their
dedicated care workers the real living
wage. But unfortunately, the vast
majority of the care workers who have
kept our communities safe during this
pandemic are paid only the national
minimum wage”.

Labour MP Yasmin Qureshi MP

How do you rate the Council’s response to the pandemic?
Dylan: “It’s hard to say really because I think the Council
just follow whatever the Government tells them to. I know
that UNISON has been trying to get the Council to sign the
Carers Vs COVID Charter and when I’ve looked at it, I can’t
understand why they haven’t signed it already.”

Did You Receive All The Members
Info During The Coronavirus Crisis?

During the lockdown our key worker members
carried on working – but there were problems
contacting you...sort this out and win a hamper!

W

hen COVID reared its ugly head, the phones were
on overdrive and members were rightfully asking
questions about their workplaces being safe...‘We’ve no
PPE’...‘Should I be receiving SSP when I self-isolate?’...‘I’m
shielding but not getting paid’...So many unanswered
questions.
The Government changed guidelines regularly, sometimes
even daily. Public Health were sending updated and new
information on PPE; plus our national UNISON office sent
lots of information and guidance to the branch...So, what
could we do as a branch to ensure our members who work
in the care sector, whether that be in residential homes or inservice users’ own home, got the information they needed?
We have over 700 members with 44 different employers and
over 160 workplaces in this sector. For us, the quickest and
most effective way was to send emails, and we have done
this many times over the months, sending out all member
bulletins or specific information to staff working in that sector,
be they care workers, kitchen staff or cleaners.
However, not everyone had given us an email address.
Those who did sometimes hadn’t opted in to receive them
when they joined, which meant, even with the information,
we couldn’t send it to them because of GDPR. Also, not
everyone had updated their email addresses when they got
a new one.

It became clear that lots of our members who were in the
most need were missing out on important information. We
put information on our Facebook page or website, but we
still couldn’t be sure who saw it.
We have also been trying to contact lots of you to try and
update your information, ringing if we have your phone
number; but with so many members still working, some
doing extra shifts, it’s been difficult to reach people or we’ve
found your numbers are no longer in use.
All this highlighted a big issue for us. Many members’
information was either out of date or missing altogether.
There is a legal requirement to ensure all our information is
correct, but we can only do that with your help...

Name
Address

How you can help and have the chance to
win a hamper...
Complete all the details in the slip opposite and either
take a photograph of it and send it to changemydetails@
unisonbolton.org or return it to Bolton UNISON, The
Hub, Bold Street, Bolton BL1 1L
And if your details change in the future you can email us
at the address above or you can do it yourself at
My UNISON, see the easy directions opposite...

Mobile number
Email address
Workplace
Job title

Care Wor ker News
Coronavirus - Your Rights At Work
UNISON provides information on your rights at work via
the national union website. This information is regularly
updated to keep up with changing Government and
public health guidance.

UNISON Calls for a National Care Service
U

NISON argues that the UK’s response to
coronavirus been poor at times. All too often,
many vulnerable people and care workers have been
left unprotected. Social care has been the forgotten
frontline.
“Coronavirus has exposed a system that was already
in crisis” says Andrea Egan, Branch Secretary of
Bolton UNISON “Care provision can be shambolic,
fragmented and unaccountable; staff and services have
been let down by successive governments. It’s not
surprising that our care system has struggled at times
to respond to COVID-19.

“Britain desperately needs a safe, professional,
accountable care system that works for the people who
need it, not for the wealthy shareholders and directors
of big companies who seek to maximise profits” she
explains “Adult social care services are delivered by
people for people, and care workers are right at the
heart of that. We need a national care service to look
after elderly or disabled people with compassion and
kindness. We desperately need all social care staff to
get all the support that they need. Social care should
not be a poor relation of the NHS”.
Go to the campaign page to join the fight for a
national care service: unison.org.uk/changecare

Home Care Workers and Travel Time
A

ll home care workers are entitled to be paid at least
the national minimum wage or national living wage
for the work that they do. This includes care workers on
zero hours contracts.

Employment Tribunal or raise a complaint with HM
Revenue and Customs via ACAS. If you think that you
are not receiving the correct pay you should contact
UNISON for advice and support.

Time spent caring for clients, travelling to appointments
and waiting to start the appointment should be included
in the pay calculation. At the very least the work done
must average out as at least the national minimum
wage or national living wage. If it does not, then the
pay is unlawful and you can make a claim to the

We know that many of thousands of homecare workers
are not being paid for their travel time. Homecare
workers spend their days making visits to people
who need care; they are constantly on the move.
Government guidance is clear – you should be paid
for this.

UNISON is Britain’s biggest trade union, with 1.3 million
members working across public services. Your union

is committed to supporting members and tackling any
issues or problems that arise. Don’t hesitate to contact
the union for support if you need it.
To find out more see: https://www.unison.org.uk/
coronavirus-rights-work/

Tax Relief for Cleaning Uniforms
D

id you know that following an agreement between
UNISON and the Inland Revenue, you may be able
to claim tax relief for cleaning your uniform? You can
get tax relief for the cost of laundering your uniform,
but only where you have to meet the costs out of your
own pocket. You cannot claim if your employer takes
care of the cleaning or provides cleaning tokens or free
cleaning facilities for you to use.

Nor can you claim uniform laundry costs if you do not
have to wear a uniform to do your job. There is no tax
relief for the costs of cleaning ordinary clothes.
To claim online go to: https://www.gov.uk/tax-relief-foremployees/uniforms-work-clothing-and-tools

End of the Road for Meals on Wheels…
D

espite a well supported campaign to save Bolton’s
Community Meals, a July meeting of Bolton Council
voted to end this popular service later this year.
“This is a bitter disappointment for everyone” said
Andrea Egan, Bolton UNISON Branch Secretary
“Bolton’s Community Meals service is a popular service
for many older residents and their families. It is a
service that has operated through thick and thin, 365
days a year. Council catering staff work hard to provide
hot and nutritious meals. Transport staff do an amazing
job delivering the meals with a friendly face, they are
out in all weathers providing a real lifeline for many

vulnerable people. The loss of this service will be the
end of an era”.
Conservative councillors voted to axe Bolton’s
Community Meals service with the support of Liberal
Democrats, UKIP and a number of independent
councillors. Labour councillors together with councillors
from Farnworth and Kearsley First voted to save the
service but were outnumbered. When the service ends
people will be encouraged to use private companies
offering to deliver frozen meals or hot meals that are
more expensive.

SOCIAL CARE SPECIAL
WORDSEARCH
Complete and return this wordsearch with your details and help update our
membership records! Can you find all the words in this lockdown puzzle?

ASSESSMENT
BREAKS
CARE
DISABILITY
EQUIPMENT
GLOVES
HOIST
INSPECTION

JUSTICE
KNOWLEDGE
LEAVE
MANAGEMENT
NOTICEBOARD
OFFICE
PPE
QUESTIONS

Name
Address
Phone Number
Email (Personal if Possible)
Job Title
Workplace
Simply complete and post the word search with
your updated membership details (alternatively
take a photo and email it to
admin@unisonbolton.org)

RISK
SAFETY
UNION
VACCINATION
WAGES
ZIMMER

Join UNISON
The union for everyone
working in social care
For further details see
https://join.unison.org.uk
Or contact the branch:
Bolton UNISON Branch
The Hub, Bold Street, Bolton. BL1 1LS
01204 338901 / 01204 338902
www.unisonbolton.org
Also follow us on Facebook: Bolton Unison

