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UNISON Bolton Celebrates
Support Staff in Schools

Plus...
Supporting our School Support Staff during Covid-19.

How to stay safe in your workplace.



Stars in Our Schools is a celebration of 
school support staff, and UNISON has 

organised the day to celebrate the wonderful 
work they do every day and to make sure the 
world knows just how vital they are to children’s 
education.

On Friday 27th November 2020 schools across 
the UK will be holding ceremonies, putting on 
special assemblies and even dressing up as 
superheroes.

School support staff – the Stars In 
Our Schools 

It takes a whole team to make a school a safe 
and happy place for children to learn.
School support staff help children learn, keep 

children safe and 
healthy and make 
sure schools run 
smoothly. They 
are the caterers, 
the admin staff, 
the finance offi-
cers, the teaching 
assistants, the 
librarians, the ICT 

technicians, the parent support advisers, and 
more.

School support staff – the unsung 
heroes

School support staff are vital to the effective 
running of a school, but this is not often rec-
ognised as they are usually tucked away be-
hind the scenes. They are the unsung heroes 
of our children’s education. 

Let’s celebrate school support 
staff...

Schools will be holding award ceremonies, 
special assemblies and tea parties across the 
UK to say thank you to support staff for all they 
do.

An event for staff, children and 
families...
 
This is for everyone to get involved: parents, 
carers, grand-parents, teachers and head 
teachers, as well as the support staff them-
selves. 

UNISON Bolton Celebrates 
Support Staff In Schools
On 27th November we’re having a 
celebration of school support staff and we 
want everyone to get involved…

Stars In Our Schools 2020

How can we get involved?

UNISON will be sending letters to every head-
teacher in Bolton asking them to organise an 
event. You can follow this up with a chat with 
your own headteacher or you can write them 
a customised letter – there’s a template on 
the dedicated Stars In Our Schools website.* 
This website is also a mass of information and 
resources to help you arrange a Stars In Our 
Schools Event, including a downloadable guide 
celebrating school support staff.

UNISON will also be running a competition for 
those schools’ support staff and colleagues 
who go the extra mile. Make your nominations 
online at the website.** They will select one 
winning nomination from each region, and both 
the winner and the person who nominated 
them will receive a prize.

Remember to 
send in your stars, 
plans and photos 
of the day. Share 
via Twitter @
UNISONinSchools 
and @UNISON_Bolton using the hashtag 
#StarsInOurSchools or on our Facebook 
pages UnisonInSchools and 
Unison Bolton LG.

Locally we are also holding a competition. 
Just send us pictures of your event and we 
will enter them into a prize draw for £50 for the 
school to treat their support staff. Email them 
to admin@unisonbolton.org with the subject 
heading ‘Stars in our Schools’.

* For more information and loads more 
ideas see www.starsinourschools.uk/

** To nominate star colleagues see www.
starsinourschools.uk/nominate-a-star/
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In July the Government issued its 
guidance for schools on planning 

for a full return of pupils in England 
at the beginning of the autumn term. 
https://www.gov.uk/government/
publications/actions-for-schools-
during-the-coronavirus-outbreak/
guidance-for-full-opening-schools-
guidance

We believe the guidance falls short 
and that the Government is failing to 
use all options to reduce the spread 
of the infection. We wrote to the Ed-
ucation Secretary and set out some 
key priorities to help keep schools 
safe and open:

• priority testing for all school staff, 
not just teachers

• smaller bubble sizes to reduce 
the risk of whole-school closures

• tighter rules on face coverings 
on school transport

• home working for vulnerable 
staff

• clarity on children’s symptoms
• sharing information with staff 

about suspected cases

• full pay for contracted staff
• additional resources for cover 

and cleaning.

Risk assessments

UNISON, along with some of the oth-
er unions in schools, has produced 
a comprehensive checklist covering 
all school settings, including special 
schools. It will help school staff and 
reps have discussions with school 
leaders about the safe reopening and 
assist them in completing a thorough 
risk assessment.
For details see https://www.unison.
org.uk/content/uploads/2020/09/
NEU1947-Coronavirus-SEPTEM-
BER-checklist-v8.pdf

The main queries we have had 
from Bolton UNISON school 
support members have been in 
regards to the following:

What is the guidance in cases of 
local outbreaks?

The DfE has produced guidance on 

School Reopening 

UNISON has always been clear 
that we want to see a full return 
to schools as soon as possible, 
but the safety of staff, pupils, 
parents and our communities 
must come first.

local outbreaks – see section 5 ‘contin-
gency planning for outbreaks’. UNISON 
has also produced questions for you to 
ask your school on local outbreaks in 
our joint union checklist – see sections 
7, 8 and 9 and ‘contingency planning’ on 
page 20.

UNISON is concerned that the Govern-
ment is placing a heavy responsibly on 
schools without additional support and 
resources to deal with local outbreaks. 
We are calling on the Government to 
produce a nationally resourced Plan B 
in case of a second wave or more local 
lockdowns. We are especially con-
cerned about the number of pupils who 
have not received IT and internet provi-
sion from the Government. We continue 
to push hard on all these issues.

UNISON is also calling on school 
employers to require contractors to pay 
full sick pay and the real Living Wage 
as a minimum as part of our Clean 
Schools, Safer Schools campaign. This 
is so financial barriers are removed to 
enable outsourced staff to self-isolate 
in cases of local COVID outbreaks. The 
importance of these measures cannot 
be overstated. Figures from the Office 
for National Statistics show that those 
care homes which offered full contrac-
tual sick pay to their staff carried lower 
risk of infection to their residents. If you 
have issues with your employer, please 
urgently raise them with your UNISON 
rep or local branch for advice and 
assistance.

If I have to self-isolate or my school 
is closed as a result of a local lock-
down will I still be paid?

The overwhelm-
ing majority of 
school members, 
including in acad-
emies, are covered 
by protections under the 
NJC ‘Green Book’ terms and 
conditions. The Green Book is negoti-
ated by UNISON and the other support 
staff unions and contains the following 
clause: “An employee who is prevented 
from attending work because of contact 
with infectious disease shall be entitled 
to receive normal pay. The period of 
absence on this account shall not be 
reckoned against the employee’s enti-
tlements under this scheme.”

This means that if you are employed 
under Green Book terms and conditions 
and are required to self-isolate you will 
continue to receive your normal pay. In 
addition, this period should not be re-
corded as sickness absence and should 
not therefore be counted against your 
sickness absence entitlement or used 
as part of any other procedure i.e. capa-
bility etc. Even if you are not covered by 
Green Book terms and conditions, your 
employer should observe this agree-
ment during this emergency. If you have 
issues with your employer, please ur-
gently raise them with your rep or local 
branch for advice and assistance.

I work for a catering or cleaning con-
tractor in the school. What will hap-
pen to my pay if I have to self-isolate 
or the school is closed due to a local 
lockdown?

Private outsourced catering, cleaning, 
IT companies etc. are still being paid by 
the school, so contracted staff should 

COVID-19 Advice for School 
and Early Years Staff
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be fully paid. In 
addition, this 
period should not 
be recorded as 
sickness absence 
and should not 

therefore be counted 
against your sickness ab-

sence entitlement or be used in any 
other procedure i.e. capability etc.

UNISON believes that contractors 
should comply with the same proce-
dures as the school in this emergen-
cy, otherwise this could undermine 
attempts to reduce the spread of 
virus. UNISON is therefore calling on 
school employers to require contrac-
tors to pay full sick pay and the real 
Living Wage as a minimum (as part 
of our Clean Schools, Safer Schools 
campaign). This would help to re-
move financial barriers to outsourced 
staff self-isolating in cases of local 
COVID outbreaks. If you have issues 
with your employer, please raise 
them with your UNISON rep or local 
branch for advice and assistance.

Can I wear a face covering at 
work?

Government guidance gives head 
teachers in secondary schools in 
England the “discretion” to introduce 
face coverings in their schools. Ad-
ditionally, in areas of local lockdown, 
staff and pupils in secondary schools 
will be required to wear face cov-
erings in corridors and communal 
spaces. (The same exemptions for 
those unable to wear face coverings 
will apply.)

UNISON’s position remains that staff 
in any educational setting should be 

allowed to wear suitable face cover-
ings if they wish to do so. The Health 
and Safety Executive has stated that 
employers should support employees 
who wish to wear face coverings as 
added protection. It is important that 
face coverings are used in addition 
to other protective measures and that 
wearing them does not lead to the 
relaxation of social distancing and 
regular hand washing, etc. These 
practices should be adhered to at all 
times.

Face coverings may provide extra 
protection and some schools are 
now providing face coverings for 
employees especially where 2-metre 
social distancing cannot be applied. 
If a risk assessment identifies that 
face ‘masks’ are needed as PPE, the 
employer must source and provide 
these and put in place training on its 
correct use.

UNISON continues to monitor and 
review the advice on face coverings. 
In the meantime if you wish to wear 
a face covering and your employer is 
refusing to allow you to, please draw 
their attention to the HSE advice. If 
your employer still refuses, contact 
your local branch.

UNISON’s National Website has a 
list of Frequently Asked Questions 
here:

https://www.unison.org.uk/at-work/
education-services/key-issues/
covid-19-closures/

If your issue is not covered then 
please contact Bolton Unison on 
01204 338901.
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Workplace Contact

If you like working with people, why 
not become a workplace contact? 
The role of a workplace contact is to 
let your branch know what’s happen-
ing in your workplace, and to help the 
union get messages to its members. 
It’s a good learning opportunity and 
starting point to get involved in the 
union. 

They share information with col-
leagues and other UNISON mem-
bers; keep notice boards up to date 
with UNISON information; have 
regular conversations with members 
in the workplace; and support people 

looking to join UNISON. Workplace 
contacts can and do play an import-
ant role in helping groups of mem-
bers to organise effectively.

Steward

Organise your colleagues and make 
them stronger! If you want to help 
members have a stronger union at 
work you could think about trying to 
get elected as a steward. Workplace 
stewards are the heart of our trade 
union. UNISON’s stewards are the 
reason we win campaigns that result 
in better lives for our members and 
all working people.

Could You be a Work Based Contact, 
Steward or Health and Safety Representative 
for Your School?

There has never been a better time to become more 
involved with UNISON. With cuts to local government 
funding and the impact of the Covid-19 pandemic, our 
school support staff need advice and assistance more 
than ever before.

As a steward, you will help to organ-
ise your colleagues into an effective, 
strong and welcoming membership. 
Elected workplace stewards are the 
first point of contact for members in 
a workplace; talk to members about 
the union and talk to staff about their 
issues; offer advice on issues at work; 
represent members in cases (including 
at disciplinary and grievance hearings); 
campaign for better working conditions; 
recruit and organise new members; 
encourage more members to get active 
in UNISON; and raise your members’ 
issues with the branch.

Stewards in workplaces where UNI-
SON is recognised by the employer 
have rights to time off for training and 
to carry out their work, and have a right 
to be involved in how their branch is 
run and are the most important link 
between the members and the union.

UNISON aims to have at least one 
steward in each workplace and depart-
ment, more in larger departments and 
where members work shifts. Stewards 
are elected each year by the group of 
members that they represent and the 
post is open to job share.

Health and Safety Rep

Make your workplace safer! Did you 
know that at workplaces with trade 
union health and safety committees 
there are half as many injuries than at 

workplaces that manage safety without 
unions or joint arrangements?
If you’d like your workplace to be one 
of the safer ones, the key UNISON role 
of health and safety rep could be the 
one for you. Health and safety repre-
sentatives care about workers’ safety 
and campaign for better working con-
ditions and play a vital role in keeping 
our members healthy and safe at work. 
To do this you’ll receive expert training 
and access to help and advice.

Health and safety reps investigate 
potential hazards; consult members on 
working conditions; lobby employers to 
improve safety; support members with 
complaints about safety; recruit new 
members; and identify members who 
could become more involved in health 
and safety issues.

Safety representatives have a specific 
role and functions and responsibilities 
and also have important legal rights, 
including the right to training and to 
raise issues which affect the health 
and safety of members. UNISON aims 
to have at least one health and safety 
representative in every workplace 
where we have members.

If you are interested in getting more 
involved in your workplace please 
contact the branch on 01204 338901.



St Stephen & All Martyrs...

“We are blessed with a wonderful team 
of support staff here at St Stephen & 
All Martyrs. They are a group of individ-
uals who are committed to our children. 
This became even more apparent 
during lockdown. Our team of support 
staff allowed us to cater, safely, for 
over fifty key worker children, in small-
er ‘bubbles’. They helped to engage 
our children in their remote learning, as 
their peers were doing at home. They 
also added a splash of creativity and 
fun, from art to baking, gardening to 
sewing, and even bubble making.

“A great time was had by all. They are 
a superb team who emulate beautifully 
our school motto, Achieve, Believe, 
Care. We are so lucky to have them as 
part of our school family.”
Rebecca Unsworth, Headteacher

Castle Hill Primary 
School...

“As a consequence of the coronavirus 
pandemic, the last few months have 
proved to be incredibly challenging 
and testing for us in schools. Since 
mid-March, we have been providing 
ongoing provision for our vulnerable 
children and the children of key work-
ers, and from June the wider opening 
of our school to include children in 
Reception, Year One and Year Six. 
Throughout this time, the staff have 
been incredible in their commitment, 
hard work and determination to keep 
our children learning, including through 
the Easter and Half Term holidays and, 
in some cases, over all of the Bank 
Holidays. Everybody played their part 
and supported the children and each 
other through what has been extremely 
testing times.

Headteachers’ Messages to School Support Staff

Headteachers across Bolton have shared their appreci-
ation of how hard the support staff have worked to keep 
the most vulnerable children and the children of key 
workers in school since March.

“The school is now fully open 
again as a new academic year 
begins. Our ways of working are 
very different to what we have all 
been used to, for both the children 
and the staff. Once again, due to 
the hard work and commitment of 
the staff, we have had a great start 
to the new year with everybody 
playing their part to get the chil-
dren learning in school once more. 
All of this whilst also helping them 
with the new routines and support-
ing their wellbeing. I am very proud 
of the staff at Castle Hill for each 
playing their part and keeping our 
children safe and well and pro-
gressing with their learning.”
Andy Renwick, Headteacher

St Mary’s RC Primary

“As ever, our staff team (including 
Teaching Assistants, Higher Level 
Teaching Assistants, Mid Day 
Supervisors, Site Management, 
Out Of School Club, Kitchen Staff 
and Teachers) have been amazing 
during this challenging time. Work-
ing together as a coordinated team 
they have gone above and beyond 
putting the care of the children first 
and in preparing the environment 
to be happy and safe for all. We 
are a real whole school family 
team at St Mary’s RCP, Horwich 
and this has shone through during 
the pandemic. A huge thanks to 
everyone for their dedication and 
the ongoing care and education of 
our children.”
Anne-Marie Davies, Headteacher



UNISON Local Government Staff 
Accept New Pay Deal 

Staff in the local government sector 
voted two to one (66%) in favour 

of the 2020/21 pay award, which will 
apply to England, Wales and North-
ern Ireland. The Union’s National 
Joint Council Committee accepted 
the offer from employers, but said 
it fell far short of the 10% claim and 
did not properly reward key workers 
for their exceptional contributions 
throughout the pandemic.

“Council staff have gone above and 
beyond to keep communities safe 
and services running over the past 
few months” says UNISON head 
of local government Jon Richards 
“Work will now begin on next year’s 
claim and employers must work with 
us to secure additional funding from 
the Government. This is so council 
workers get the decent, fair reward 
they deserve.”

UNISON council workers have agreed to accept a 
2.75% pay offer for this year.

With 250,000 members in 
schools, we are the support 

staff specialists and understand 
your issues better than anyone else. 
UNISON offers school support staff 
members: 

• Expert advice and guidance on 
behaviour management, workload 
stress and supporting pupils with 
health needs. 
• Our Skills for Schools website, with 
information on training and career 
development. 
• Support by trained representatives 
if you have a problem at work. 

• Regional events on issues like 
autism, behaviour and SEND. 
• Training and learning opportunities, 
in person and online. 
• A helpline 
• Legal help for you at work and your 
family at home (T&Cs apply). 
• UNISON’s charity There for You, 
that offers debt advice, a credit union 
and more. 
• UNISON’s own family holiday resort 
in north Devon. 

Join us today at http://www.uni-
sonbolton.org/join-us/ 
or call us on 0800 0857 857 

Join the Experts – UNISON works 
for the whole support staff team! 

Times are tough in schools these days. So, it’s good to 
know you’re not alone and have the backing of UNISON. 

Many of our school members are not receiv-
ing the information and updates from their 

local branch. This is because people often for-
get to tell us if they have changed their details, 
that could be their address, phone number, 
email address or workplace information, they 
may have changed schools or jobs. In some 
cases, it may be that they have not given UNI-
SON information on how to contact them. 

Did you know that some schools block emails 
that contain the words like ‘union, unison, 
ballot, industrial action’ or similar, so using a 
work email address is not ideal, because of 

confidentiality if we need to contact you, and 
if you have given us a work phone number we 
can’t leave a message.

It’s so easy to check we have your details, just 
email changemydetails@unisonbolton.org 
with your name, address, and personal mobile 
number and personal email address, also your 
work place and job role.

All those who respond and email will be 
put in a draw and there will be five prizes 
of £10, to be drawn on the Friday 27th 
November.

Don’t Get the Information from UNISON?

Schools Convenor
Lauren Alergant

childrens@unisonbolton.org
Phone: 01204 338907
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UNISON Bolton Celebrates 
Support Staff In Schools

27th November 2020
On 27th November, UNISON is asking schools to take part in our annual 

celebration of support staff, Stars In Our Schools. Everyone can get involved in 
events on the day, which could range from special assemblies and fancy dress 

days, to coffee mornings, quizzes and writing competitions.
 

UNISON, nationally, is also running a competition for the regional schools 
support staff who go the extra mile, while in Bolton we’re asking you to send us 
photos of your event and we’ll be entering them into a draw with a £50 prize for 

the school to treat their support staff.
 

Everyone can be involved in Stars In Our Schools; parents, carers, 
grandparents, teachers and headteachers, as well as support staff 

themselves. Full details inside!

UNISON Bolton Branch


